




OVERVIEW

Tailored maintenance, administrative, facilities and building services across the block
management, commercial, and insurance sectors.

Fox Group is a Buckinghamshire-based, created to meet the need for proficiency, reliability,
and a partner who understands the day-to-day challenges of property and facilities
management. We’re not just about tools and trades — we bring professionalism, clear
communication, and reliability to every job. Today, we deliver tailored maintenance,
administrative, facilities, and building services across the block management, commercial,
and insurance sectors. 

With a foundation in real-world property management experience, we understand the
pressures of balancing routine and reactive works on communal buildings, all while
navigating legislation, stakeholders, and budgets. Our mission is simple: remove those
pressures and provide a trusted, dependable service that delivers peace of mind and
consistent results. Whether you’re a Property Manager, Facilities Director, or Claims Handler,
Fox Group is here to be the reliable partner you can count on.





SERVICE OFFERING

Integrated Property Maintenance & Facilities Management – End-to-end support across
internal and external environments, including M&E, cleaning, waste management, and
grounds care.

Planned, Reactive & Preventative Works – Structured maintenance programs
complemented by swift emergency response, ensuring safety, compliance, and asset
longevity.

Specialist Building Services – Comprehensive solutions including building surveys, leak
investigations, defect diagnosis, and remedial works for complex property issues.

Major Works & Project Delivery – Acting as Principal Contractor for refurbishment,
reinstatement, and improvement projects, managing trades, compliance, and timelines
seamlessly.

Contracted Facility & Compliance Management – Tailored service agreements covering
statutory testing, health & safety works, and property compliance across commercial,
residential, and insurance portfolios.

Technical & Administrative Expertise – Combining practical maintenance experience with a
deep understanding of building regulations, stakeholder management, and property
legislation.

Trusted, Accredited & Accountable – SafeContractor approved, certified waste carriers, and a
directly employed team operating to the highest professional standards.

Reliable Communication & Transparency – Dedicated office support, prompt progress
updates within 48 hours, and a commitment to clarity, efficiency, and client confidence.





Our Directors
Christian and Kate founded Fox in 2017. What started with Christian working alone with a broom and shovel in hand, sweeping
out bin stores, has grown under their joint leadership into the broad service offering of holistic building services. 
Together, they combine hands-on experience with a clear vision for professionalism, reliability, and steady growth, shaping Fox
Group into the business it is today.

When not deep into work, Christian and Kate’s time is happily filled by their two daughters and their dog, Milo. The family can
usually be found out walking in the countryside, or, when the parents find a bit of space — in the gym.

OUR TEAM

Maintenance Operations Manager
Jessica joined Fox Group as our very first administrative recruit and has grown with the business
ever since. Now our Maintenance Operations Manager, she plays a key role in keeping everything
running smoothly.
With a passion for scheduling, organisation, and maintaining order, Jessica ensures that every job
and every team member is in the right place at the right time. Her attention to detail and
commitment to efficiency make her an invaluable part of the Fox Group team.

Outside of work, Jessica enjoys spending time with her husband and daughter at the local park or
getting lost in the worlds she creates while writing her own fictional books.

Cleaning Operations & HR Manager
Nikita leads our cleaning operations and HR with energy, precision, and genuine team spirit. Known
for her ability to schedule even the most complex diaries with her eyes closed, she keeps both our
cleaning teams and the office running seamlessly.

Never afraid to muck in, Nikita sets the standard for quality on every clean. Alongside her hands-on
leadership, she has completed courses in psychology and counselling, skills that complement her
natural ability to support and understand people. Outside of work, she enjoys spending time with
her daughter, socialising with friends, and still finds time for her passion for nails, having
successfully run her own nail business alongside her career.

Building and Cleaning Teams
Behind every successful project at Fox Group is a dedicated team of maintenance and cleaning professionals who take real
pride in their work. Our people are as varied as the jobs we take on — a mix of passionate, green-fingered gardeners, keen
footballers, avid readers, skilled DIYers, friendly socialites, and even one bilingual team member.

Different personalities, same goal — to do a good job and take satisfaction in a day’s work well done. There’s a shared culture of
kindness and high standards, not just in the work we deliver, but in how we treat one another. It’s that attitude and mutual
respect that make our team what it is.





OUR ADVANTAGE

Office Contact 
You won’t be waiting to get through to
a tradesman on site. Our office team
are on hand 5 days a week to provide
updates.

Industry Expertise
We not only provide practical
expertise in maintenance itself, but
understand implicitly the legal and
administrative complexities of the
industries we serve. 

Certified
SafeContractor approved, certified
waste carriers licence and employed
staff. At Fox we do things properly.

Transparency
Work completion updates sent within
48hours as standard practice. 

AI POWERED CRM
Simplified job management for peak
field productivity. 





TESTIMONIAL

Associate Partner, National Property Consultancy – 
"I've been using Fox's services for a number of years and the quality of work and customer service has
always been outstanding. Wouldn't hesitate to recommend Christian and his team!"

Property Manager - 
"We recently worked with Fox Group and were and still are extremely impressed with the quality of
their service. Communication is clear, prompt and professional. They have taken time to understand
our requirements, offered helpful advice with prompt fair quotations.

Senior Property Property Manager – 
"I have used this company for several years and they are always very professional and complete all
work to a high standard. I would highly recommend."

Assistant Property Manager - 
"We’ve been very impressed with the service provided by Fox Group. They respond quickly to
requests, ensuring that issues are addressed without delay. Their reports are detailed, thorough, and
easy to understand. The professionalism, efficiency and clear communication they bring to every job
set them apart. Highly recommended for anyone looking for reliable and knowledgeable maintenance
support."

Mechanical Director - 
"I've used Fox Group for a number of years now, and I can say without hesitation that their service is
nothing short of outstanding. Whether it's the engineers on-site or the office team co-coordinating
behind the scenes, every interaction is professional, efficient, and genuinely pleasant.

Facilities Director - 
"Really pleased with the completion of a recent project for a client for whom I work on behalf.
Excellent communication from start to finish. Honest and reliable. Would not hesitate to recommend".

Facilities Director - 
"Amazing experience with Fox Group, they always go the extra mile and are super reliable! Special
thanks to Christian and Jessica!"

Domestic Customer - 
"As a domestic customer I was extremely impressed with the professionalism and courtesy and care
displayed by the Fox Group team. My experience felt personalised, with excellent communication and
the work completed was to a very good standard. Nothing seemed too much trouble for them. I would
highly recommend Christian and the Fox group team to complete any property maintenance work."​
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